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HolestPay for Shopify - shop installation manual 
 
This document provides instructions for Shopify site administrators to connect Shopify 
site to HolestPay system.  
 
If installation is performed by the integrator (HOLEST ENGINEERING OR other) you can 
skip this document and just wait for access info. 
 
This document does not provide instructions of method setup. 
 

PRE-REQUIREMENTS 
Make sure you have created an user account on https://sandbox.pay.holest.com/ or 
https://pay.holest.com/ depending what environment you are connected to. Note that sandbox 
and productions are intentionally ISOLATED and that you need to create / setup everything 
separately (this is a PSP management panel for users / merchant center made in accordance 
with PCI DSS standards) . 

 

https://sandbox.pay.holest.com/
https://pay.holest.com/


VERSION 1.0.2, January 2025 
 

 
 
Make sure that you have added company info. If not, go to “Company” in the left menu and click 
the “Create a company” button. Enter info and logo then save. After creation you will have 
additional options like to add access to other people or define warehouse data. 
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If multiple people need to access the HolestPay panel they also need to create an account and 
after that under company settings you can assign them to administrator or staff roles. 
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3 



VERSION 1.0.2, January 2025 
 

 

4 



VERSION 1.0.2, January 2025 
 

 
Account that creates the company records will automatically be set with the  ”owner” role for the 
company. If you are setting this for clients then they can create an account later. You can then 
add them as “administrator”. After that you will be able to transfer the “owner” role to them. 
 
If you have multiple clients you can use your existing account you used previously when 
doing work for the other company and just open a new company.  
 
Hosted sites like Shopify, WiX Stores and Etsy require that you also create site records (for 
example in wooCommerce, Virtuemart… you can create a site record during the connect stage). 
 
HolestPay sandbox is free and fully opened. Production requires subscription. 
(subscription can be updated).  
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REGISTER SITE AS HOLESTPay POS 
 
 
Go to “SITES/APPS/SplitPay-s” in left menu and click  “Add a new POS” 
 

 
 

 
 
Select Website / Shopify for type. In Main site url enter a public URL (or .myshopify.com url if 
you still don't have a public one). 
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Enter SHOPIFY SHOP parameter and save. 
 

 
 
After save and browser page refresh you will see this: 
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Click on the button to request app creation. Our team will need up to 2 work days to complete 
this for you (in practice, usually it may take a few hours if a request is made during work hours). 
 
When we prepare the app for your shop you will see the install link in the information box. Click 
the link to install the app. You will be directed to Shopify admin to confirm the installation. 

 
 
After installation. HoliestPay will appear as an installed app for your shop. 
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ADDING OF PAYMENT / SHIPPING / FISCAL & INTEGRATION 
METHODS 
Use of each type of method depends on the subscription type you have. Also subscriptions and 
installments capability may depend on your subscription type. In the sandbox environment 
everything is unlocked. 
 
You add only what you need. 
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Payment Methods 
 
To relate the HolestPay Payment method with your shopify shop payment method you need to 
create a custom payment method in Shopify settings under “Payments” with the same name as 
one of localizations of payment method name on HolestPay (or reverse, name HPay method as 
named in Shopify). If needed you can create localization for non-existing languages like xx for 
the purpose of relation. HolestPay app will translate payment method names according to real 
localizations. 
 
You can relate multiple methods like Pay by card, IPS Skeniraj QR/phone, Uplatnica za NBS 
QR kodom, Pay by card over Bank 2 for installments, Pay by card over Bank 3 for 
installments…  
 
Each payment method configuration is different and not considered in this document. 
 

 

10 



VERSION 1.0.2, January 2025 
 

 
 
For shopify development stores as you can only use “bogus” gateway you should set bogus at 
HolestPay for method name. Bogus test input is not considered. 
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Shipping Methods 
 
To relate the HolestPay Shipping  method with your shopify shop shipping method you need to 
create a shipping in Shopify settings with the same name as one of localizations of shipping 
method name on HolestPay (or reverse, name HPay method as named in Shopify, for example 
“Standard Shipping”). If needed you can create localization for non-existing languages like xx for 
the purpose of relation.  
 
You can relate multiple shipping methods. 
 

Fiscal & Integration methods 
Fiscal & integration methods are executed usually under some payment/shipping statuses 
therefore there is no setup for them in shopify admin panel. All settings and configuration is 
done on the HolestPay panel side. 
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You can turn on multiple fiscal & integration methods like efiscalrs, einvoicers, ftp-order-writer, 
minmaxrs… 
 

Theme Runtime 
(if you change theme or something related that requires blocks to be updated) 

THEME BLOCKS 
 
It is necessary to have HPay - Main block enabled in Customizer. This block has no block 
parameters. 
 

 
  
You can enable footer logotypes and terms & conditions Blocks on need. 
 
(OPTIONAL*) Footer Logotypes Line block will use POS (site) configuration form HolestPay 
panel SHOPIFY specific parameters. 

- Logotypes Card Images 
- Logotypes Banks 
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- Logotypes 3DS 
It has 1 block parameter - option to set spacing between cards <|> banks <|> 3ds sections 
 

 
 
 

15 



VERSION 1.0.2, January 2025 
 

 
 
After adding line should appear at bottom of your site: 
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(OPTIONAL*) Add Terms & Con. Checkbox block will add checkbox to accept terms & 
conditions before checkout. 
It has the option to set terms & conditions agree text and 2 translations. 
 

 
 
 
{terms_url} is a wildcard that will be replaced with the url you specify for ToS. 
 
After enabling checkbox and text should appear next to checkout buttons all over the site. 
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Checkout, Thank you , Order Status Blocks 
( -- if you use legacy shopify checkout this blocks will not function and you will have to use legacy 
support script snippet until you swap to new shopify checkout. Deadline to swap to a new 
checkout set by Shopify is 28.08.2025. For snippet see next section – ) 
 
To configure these blocks from the Customizer top menu enter the “Checkout and new customer 
accounts”. 
 

 
Checkout 

 
 
If you don’t have Shopify Plus you will not be able to add blocks here therefore you can skip 
Checkout customization. If the bank asks you why you don't have footer logos in checkout you 
can tell them that your shopify plan does not allow that. EMP adaptation is to confirm best to 
recommendations and that recommendation is not mandatory if not possible to set up. 
 
If you have Shopify Plus or a plan that enables checkout customization then you should have a 
logotype line block added to Checkout. 
 

Checkout,  Thank you and Order Status 

 
Logotype line checkout block should be added to Checkout (if possible), Thank you and Order 
Status (so ALL 3 places , or 2 if you can not edit Checkout): 
 
NOTE: there is a logotype line for theme and for checkout. They are not the same thing. 
These are elements for different parts of the site and both should exist in their scope.  
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To add it, from Customizer enter right page Thank You , Order Status and Checkout(if possible 
to edit checkout) : 
Click on “Add app blocks” button in bottom left part of screen 
 

 
 
Add this block: 

 
 
This block can be moved. It should be on the bottom of the page when rendered. 
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Payment button & result checkout block (*required) 

 
This block must be added on ThankYou and Order Status page 
 
***This is the block that contains the payment button and result output (payment 
transaction data, fiscal receipt, shipping…)!** 
 
To add it in Customizer go first to Thank You the Order Status page , and using the “Add app 
block” button add it in both pages. 
 
This is recommended position on ThankYou and Order Status pages : 
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SHOPIFY OLD CHECKOUT 
This section will be absolute after 28.08.2025 as Shopify will force the new checkout across all 
shops. 
 
If you still did not swap your store to the new Shopify Checkout (deadline 28.08.2025) you will 
have to do so in order to use this app.  
 
If you are not sure if you need this you can go to Settings->Checkout. If you see this: 

 
 
 
If so, see first to swap to the new checkout (because you will have to do this before 
28.08.2025).  
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SHOPIFY SPECIFIC PARAMETERS FOR HOLESTPay POS 
settings 
 

 
Reset Permissions - normally you don't need to click this button ever after installation. If some 
new features are added that require additional permissions you may need to run this if 
instructed. 
 
SHOPIFY CLIENT SECRET | SHOPIFY CLIENT ID - these are parameters related to the app 
that is generated for your shop on our side. You can edit them but they will probably be 
automatically filled for you after the app gets prepared on our side. 
 
Payment auto-redirect - if you want to automatically forward customers to payment skipping Pay 
button click. 
 
Store all orders - HPay stores orders at its store only some method needs to perform actions for 
it. You can turn this on if you want to store all orders regardless if there is a possible operation to 
be executed on the HPay side or not.  
 
Use language variants - Shopify has language variants like en-RS. Tick this if you want to use 
the second part after “-” for hpay language. en-RS -> rs 
 
Instant P.Method Order Timeout - min - how long to wait for payment until order gets 
auto-canceled (to release stock). Note that you need to set sufficient time if you do send 
draft order payment links to customers!. 
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Translation 
 

 
 
Use the Manage app translation (A) button to enter the translation panel. Ïn the panel you can 
translate labels directly related to Shopify  checkout flow and HolestPay methods. 
 
After you alter translations you must use the “Re-deploy” option so these changes would be 
accepted. 
 

ORDER CONFIRMATION MAIL TEMPLATE 
It's important to note that order confirmation mail will be sent to the customer by Shopify before 
he is forwarded to the card input page to make payment. Therefore the Order Notification 
Template must be adapted to respect this.   
 
 
To edit Order Notification Template then from Shopify admin go to: 
 
Settings -> Notifications -> Customer Notifications -> Order Confirmation 
 

 
 
Click “Edit code”. 
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You need to assign 1 to the liquid variable has_pending_payment if the selected payment 
method is one of HPay methods. 
 
Example code like this at very beginning of template code: 
 
{% for transaction in order.transactions %} 
  {% if transaction.gateway | downcase contains "card"  %} 
    {% assign has_pending_payment = 1 %} 
    {% assign buyer_action_required = 1 %} 
  {% endif %} 
{% endfor %} 
 
 
If your payment method in Shopify is named “Pay by Card” then above code would be sufficient. 
 
If you also have IPS Skeniraj QR/mobile payments: 
 
 
 
 
{% for transaction in order.transactions %} 
  {% if transaction.gateway | downcase contains "card" or transaction.gateway | downcase 
contains "ips" %} 
    {% assign has_pending_payment = 1 %} 
    {% assign buyer_action_required = 1 %} 
  {% endif %} 
{% endfor %} 
 
You can add more “or” conditions depending on how many HPay payment methods you have on 
site. 
 
Note by payment method name we refer to the name you entered in Shopify admin for custom 
payment method (not HPay name localization). 
 
After you have has_pending_payment properly set you need to correct all texts that could 
mislead customers. 
 
For example if you have: 
 
Hi {{ customer.first_name }}, we're getting your order ready to be shipped. We will notify you 
when it has been sent. 
 
You then need to wrapp it with liquid IF condition:  
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{% if has_pending_payment %} 
     Hi {{ customer.first_name }}, we will start your order preparation as soon as you complete 
the payment! 
{% else %} 
     Hi {{ customer.first_name }}, we're getting your order ready to be shipped. We will notify you 
when it has been sent. 
{% endif %} 
 
NOTE: we understand that liquid template language can be confusing for people that are not 
developers. You can just forward your whole temple code to suppot@holest.com for assistance 
on how to adapt it (save as txt file for attachment). 

FRONT-END ORDERING FLOW EXPLAINED (CUSTOMER 
SIDE) 
 
 
On checkout page, if HPay method is selected for payment method after the customer clicks 
Compite order customer goes to Thank You page.  
 
If Payment Auto-Redirect parameter at HolestPay panel - site/pos setup is not turned on then 
customer will see payment button and method description (description from method 
configuration on HPay panel) like this: 
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NOTE: if a customer clicks “Continue shopping” by mistake he will also be directed to payment. 
 
After button click or if Payment Auto-Redirect is turned on so customer click is skipped he will be 
led to the payment page. This could be HolestPay card input , IPS QR/mobile input, Uplatnica, 
another provider or bank page depending on method. 
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After payment HPay will send it's emails to customers containing all information (if not explicitly 
turned off). 
Customer is returned to the Thank you page after the payment try whether it's successful or not. 
If payment is not successful he/she will see the payment button again. 
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Results are also shown in Order Status page (payment button instead if order is still not paid): 
 

 
 

ORDER BACKEND ADMINISTRATION 
HPay app will provide you a box placed in backend order details with most common operations 
and basic interface. 
 
If you don’t see this box you will maybe have to pin it from available app admin blocks. 
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Example for paid order: 

 
 
 
Depending on HPay order status, the set of options will be different. 
 
Example for unpaid order: 
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If operation requires input there will be basic inputs. For example fiscal refund requires TIN - 
buyer identification so you have input to enter it. 
 
Recall does not require TIN so you can just click the button.  
 
For payments amount for Refund | Capture can be less than original (partial refund, partial 
capture) therefore you can specify the amount you want to refund or capture. 
 
Send to HPay button invokes the manual save of the latest order data to HPay (note some 
methods may trigger actions when this happens like SFPT/FTPS/FTP order writer module).  
 
Manage on HPay.. button will open order on HPay panel for fine management of actions 
performed.  
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Print results 
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POS INTEGRATION 
 
At this moment Shopify has not completely finished it's POS app extensions SDK. 
Therefore currently there is only limited support to issue fiscal receipts for sales. 
 
From order details or post purchase screen in bottom options open Hpay Pos Actions form. 
 
If any fiscal receipt exists you will see it (created automatically or created manually). If it does 
not exist you will have the option to create the sale receipt (optionally you can specify buyer TIN 
if you sell to the company and they need a receipt).  
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